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DETAILED ACTION 
Response to Amendment 

This Action is in response to Applicant's amendment and request for reconsideration 
filed on 10/19/2007. Claims 1,4, 6-12. 14, 16, 18, 19 and 27 have been amended. 
Claim 1, 4-12, 14-16, 18-27 are pending. 

Applicants' amendments to claims 4, 18 and 19 have been fully considered. The 
objections under 37 CFR 1.75(c) to the claims have been withdrawn. 

Claim Objections 

Claim 8 is objected to because much patentable weight is not given to the 
functions. Claim scope is not limited by claim language that suggests or makes optional 
but does not require steps to be performed, or by claim language that does not limit a 
claim to a particular structure. Since it is not positively recited, the claim does not 
constitute a limitation in any patentable sense. 

Claims 1 and 12 are objected to because the claims lack the necessary physical 
articles or objects to constitute a machine or a manufacture within the defined meaning. 
They are clearly not a series of steps or acts to be a process nor are they a combination 
of chemical compounds to be a composition of matter. As such, they fail to fall within a 
statutory category. They are, at best, functional descriptive material per se, specification 
paragraph. 

Likewise, claims 4-11 and 14 depend on claims 1 and 12, therefore, they are 
objected to for the same reason as discussed above. 
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Claim Rejections - 35 USC § 102 

The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 
(e) the Invention was described in (1) an application for patent, published under section 
122(b), by another filed in the United States before the invention by the applicant for patent 
or (2) a patent granted on an application for patent by another filed in the United States 
before the invention by the applicant for patent, except that an international application filed 
under the treaty defined in section 351 (a) shall have the effects for purposes of this 
subsection of an application filed in the United States only if the international application 
designated the United States and was published under Article 21(2) of such treaty in the 
English language. 

Claims 1, 6-12. 14-16, 18, and 20-27 are rejected under 35 U.S.C. 102(e) as 
being anticipated by Howitt et al. (US Pat. 7,231,403). 

Regarding claim 1 , Howitt et al. teach a system for processing data retrieved 
from an information service layer (Figure 3, "management server"; col. 4, lines 30-34, 
"centralized management server") the system comprising: 

a requestor (Figure 3, "305") component providing a request for data to the 
information service layer; a receiver component (col. 30, lines 49-53, management 
server receives user's access to the useful information and database) operable to 
communicate with a client service of the information service layer and to receive a 
response from the information service layer (col. 30, lines 49-53), the response 
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including at least a portion of the requested data (col. 30, lines 49-53, responding to 
request data by reporter systems); 

an analyzer (col. 26, lines 57-65, data computation/analyzer) analyzing at least a 
portion of the response wherein the analyzer operates upon the response according to 
an Information command layer script, wherein the analyzer reads and analyzes an XML 
source, manipulates, sums, subtracts, or combines data received In the XML source 
(analyzes, manipulates, sums, subtracts of combines are fonns of computations, 
analysis, and manipulation of information from data; Figure 4, "403"), to create an 
analyzed portion of the response; and 

a writer component (Figure 3, "304"; col. 30, lines 49-53, "reporter systems") 
formatting the analyzed portion of the response based upon a desired format (col. 4, 
lines 50-52, data could be "reformatted"); 

wherein the requested data is associated with an application (col. 29, lines 10- 
12); and 

wherein the analyzer Includes a manipulator manipulating the analyzed portion of 
the response to analyze a metric (col. 10, lines 52-53, "environment metric") associated 
with the application. 

Regarding claims 6 and 7, Howitt et al. teach the system of Claim 1 , wherein the 
writer component (Figure 3, "304"; col. 30, lines 49-53. "reporter systems") formats the 
analyzed portion of the response as an extensible mark-up language (col. 4, lines 1-4; 
col. 26, lines 13-19) report or tag. 



) 
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Regarding claim 8, Howitt et al. teach the system of Claim 1 , wherein the writer 
component (Figure 3, "304"; col. 30, lines 49-53, "reporter systems") formats the 
analyzed portion of the response as delimited (col. 4, lines 1-4; col. 26, lines 13-19). 

Regarding claim 9, Howitt et al. teach the system of Claim 1 , further comprising 
an application program interface (col. 2, lines 63-67, "interface") promotes 
communication between other systems (col. 3, lines 28-30, "disparate servers"). 

Regarding claim 10, Howitt et al. teach the system of Claim 9, wherein the 
application program interface enables an application to pass a request to the requestor 
(Figure 3, "305") and receive the analyzed portion (Figure 3, a user accesses and 
receives the response). 

Regarding claim 11, Howitt et al. teach the system of Claim 9, wherein the 
application program interface (col. 2, lines 63-67, "interface") promotes communications 
between at least one application resident on at least one other computer system 
systems (col. 3, lines 28-30). 

Regarding claim 12, Howitt et al. teach a system for managing operations of 
applications (Figure 3, "management server"; col. 4, lines 30-34, "centralized 
management server"); comprising a requestor component provides the request for data 
(Figure 3, "305"); a service layer including: 

a control system having a registry to receives (col. 30, line 49-53, management 
server receives user's access to the useful information and database) the request for 
data, the request including a source Identifier and a data identifier (col. 33, lines 6-13), 
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a client service (col. 24, lines 24-34) that registers with the control system and 
receives the request for data (col. 24, lines 24-34), the client service further 
communicates a requested data related to the data identifier to the requestor (col. 24, 
lines 24-34), and 

a retrieval service that utilizes at least a portion of the source identifier to retrieve 
the requested data (col. 30, lines 49-53, responding to request data by reporter 
systems) related to the data identifier and communicate the requested data to the client 
service; 

a receiver component that receives a response string from the service layer (col. 
4, lines 30-34, "centralized management server") the response string including the data 
based on the request; 

an analysis component (col. 24, lines 23-24, "data computation/analyzer") that 
analyzes at least a portion of the response string, wherein the analyzer operates upon 
the response according to an infonnation command layer script, wherein the analyzer 
reads and analyzes an XML source, manipulates, sums, subtracts, or combines data 
received in the XML source (analyzes, manipulates, sums, subtracts of combines are 
forms of computations, analysis, and manipulation of information from data; Figure 4, 
"403"); and 

a writer component (col. 30, lines 49-53, "reporter systems") formats the 
analyzed portion of the response based upon a desired format (col. 28, lines 29-32, 
"desired formats"); and 
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an operations console liaving a dashboard (col. 28, lines 13-20, "management 
server system and user to configure monitors, selected alert, alarms and threshold") for 
selecting applications having data to monitor the operations console establishing a 
threshold related to the data of the application and compare the threshold (col. 28, lines 
13-20, "management server system and user to configure monitors, selected alert, 
alarms and threshold") to the analyzed portion of the response. 

Regarding claim 14, Howitt et al. teach the system of Claim 12, wherein the 
service layer is operable to non-invasively retrieves data from an application on a 
mainframe (col. 28, lines 33-37, "operator tenninal or other system"). 

Regarding claim 15, Howitt et al. teach the system of Claim 12, wherein the 
requestor systems (Figure 3, "users"; col. 3, lines 28-30, "disparate servers") 
communicates with the control system on a first communication channel and wherein 
the requestor communicates with the client service on a second communication channel 
systems (col. 3, lines 28-30, "disparate servers"). 

Regarding claim 16, see the discussion of claims 1 and 12 above. 

Regarding claim 18, Howitt et al. teach the method of Claim 16, wherein the 
process is defined as an application (col. 28, lines 41-49, "platform independent 
applications"). 

Regarding claim 20, Howitt et al teach the method of Claim 16, wherein the script 
is further defined as logic to manipulate (Figure 3, "aggregates"; col. 28, lines 22-25) the 
requested data. 
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Regarding claims 21 and 22, Howitt et al. teach the method of Claim 16, wherein 
the script is processed automatically (col. 28. lines 13-20, it is up to the user how it 
needs to be done: automatically or predefined) upon receiving the at least portion of the 
requested data from the information service layer. 

Regarding claim 23, Howitt et al. teach the method of Claim 16, wherein 
processing the script to format the data includes formatting the data to extensible mark- 
up language (col. 4, lines 1-4, "different formats of data"; col. 26, lines 13-15, "well- 
known file extensions") reports. 

Regarding claim 24, Howitt et al. teach the method of Claim 16, wherein 
processing the script to format the data includes formatting the data to a tab delimited 
file (col. 4, lines 1-4, "different formats of data"; col. 26, lines 13-15, "well-known file 
extensions"). 

Regarding claim 25, Howitt et al. teach the method of Claim 16, wherein 
processing the script to format the data includes formatting the data to extensible mark- 
up language tags (col. 4, lines 1-4, "different formats of data"; col. 26, lines 13-15, "well- 
known file extensions"). 

Regarding claim 26, Howitt et al. teach the method of Claim 16, wherein building 
the request for data includes generating an extensible mark-up language tag (col. 4, 
lines 1-4, "different formats of data"; col. 26, lines 13-15). 

Regarding claim 27, Howitt et al. teach the method of Claim 16, wherein the 
information service layer is executed on a first computer system (col. 3, lines 28-30), the 
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method further comprising passing formatted data to an application operable on a 
second computer system (col. 3, lines 28-30). 

Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which fomis the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or 
described as set forth in section 102 of this title, if the differences between the 
subject matter sought to be patented and the prior art are such that the subject 
matter as a whole would have been obvious at the time the invention was made to a 
person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner In which the invention was made. 

Claims 4-5. and 19 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Howitt et al., and further in view of Quinones (US 6,904,449) 

Regarding claims 4-5 (and 19), Howitt et al. teach the system of Claim 1 (Claim 
16), but lack of an analyzer that is operable to verify cycles associated with the 
application. In the same field of endeavor, Quinones teaches requesting for analysis 
utilizing a network database with an analyzer that is able to analyze cycles associated 
with an application (col. 27, table 1, "invoice, statement, and collection activities"). It 
would have been obvious to one skilled in the art at the time of invention was made to 
include the teaching of Quinones to provide invoicing cycles to the user's request teach 
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by Howitt et al. in order to utilize and extract "useful information" regarding a service 
performance. 

Response to Arguments 

Applicant's arguments filed 10/19/2007 have been fully considered but they are 
not persuasive. 

Claims must be given their broadest reasonable interpretation. During patent 
examination, the pending claims must be "given the broadest reasonable interpretation 
consistent with the specification." Applicant always has the opportunity to amend the 
claims during prosecution and broad interpretation by the Examiner reduces the 
possiblity that the claim, once issued, will be interpreted more broadly than is justified. 
In re Prater, 162 USPQ 541,550-51 (CCPA 1969). 

Issue I. Applicant argues that Howitt does not disclose using scripts to carry out 
analysis. 

Response: Howitt discloses, at least col. 4, II. 53-67; col. .13, line 50-col. 14, line 
5, that instruction sets, processes or programs run to carryout data analysis. 

Issue II. Applicant argues that Howitt does not anticipate subtracting data during 
analysis. 

Response: Howitt disclose data computation, analysis, and manipulation (Figure 
4, "403"). It is well known that computation includes forms of arithmetic computation 
such as, add, subtract, sum, etc. Thus, applicant's argument is not persuasive. 

Conclusion 
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THIS ACTION IS MADE FINAL. Applicant is reminded of the extension of time 
policy as setfortfi in 37 CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1 .1 36(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the mailing date of this final action. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to TuanKhanh Phan whose telephone number is 571-270- 
3047. The examiner can normally be reached on Mon to Fri. 8:00am to 4:30pm EST, 
1st Friday off. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Glenton B. Burgess can be reached on 571-272-3949. The fax phone 
number for the organization where this application or proceeding is assigned is 571- 
273-8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
TKP 
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